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Login
1. Go to portal.optimalmax.com on web browser.
2. Ontop right of screen click on Login.

Requesta Quote Quick Order  Login  Register =0

3. On next screen enter Registered Email Address and Password
Log In | Register

Returning Customer
Login below to checkout with an existing account
Required *

Email Address *

your@email.com

Password *

LOG IN Forgot password?
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Main Page Account View

1. Main Screen will show.

EBriges Incorporated |
HOME  SHOP  CVERSTOCK PRODUCT CATALOG  MASTER DISTRIBUTION CATALOG  GOVERNMENT SERVICE CATALOG Q
My Account
CVERVIEW
My Settings

Briggs Incorporated
Christopher Eriggs Ending in
= Epdres in 11/27

HERE TO HELP CORPORATE INFO

Company Name
Available Product Catalogs based on customer profile
Customer Account Info
Profile
i. Company

Qa0 oo

ii. User Email logged in
iii. Phone number
e. Shipping
i. Main shipping address is shown
f. Payment
i. Credit Card on File
g. HelpInfo
h. Links to OptimalMax Website
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2. My Account

My Account

OVERVIEW

PURCHASES' v

WISHLIST v

BILLING v

SETTINGS v
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Overview
i. Profile
ii. Shipping
iii. Payment
Purchases
i. Purchase History
ii. Returns
iii. Reorder Items
iv. Quotes
Wishlist
Billing
i. Account Balance
ii. Invoices
Settings
i. Profile information
ii. Email Preferences
iii. Address Book
iv. Credit cards
v. Update Password
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My Account Details

Purchases
Purchase History

I -

2021-10-10 L 2211209

PURCHASES ~

Purchase History

Returns

a. Able to sort and filter multiple ways
i. OpenorAll
ii. Date Range

iii. Sort by Date, Sales Order No, or amount

Date — Date order entered NetSuite
Amount — Total of order

Status of Order

g. Tracking Info

~0o oo T

Sales Order No. — Number assigned to order by NetSuite (Optimal ERP System)
Purchase Order No — Customer PO Number

2. Click on Sales Order No. and it will open the detail of the order

Online Purchase 5044236

Date: 12/3/2021

Purchase Order Number:

TO

‘ ~

STATUS: PENDING SHIPMENT

E J!L_‘ Jre—— AMD RITMED A&203

SEL: 20052240

EDI PO Converted Price: 30.49

Manufacturer Reference: AMD RITMED

Itermn Number:

PO Line Number: 00001

MPM: ASO03

Customer Item Number: 511020
EDI Cust UM: Caze

Quantity: 1

Total Amount: $30.49

REQRDER

a. Sales Order info
b. Line Detail Information
c. Totals and link to print PDF
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DELIVERY METHOD: SOUTHEASTERN FRE

$5,717.45

Status:

SUMMARY

SUBTOTAL

TOTAL

REORDER ALL ITEMS

DOWHNLOAD PDF
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Returns

PURCHASES ~ 20271010 2021-12-09 A | W | Sore By Date

Returns

a. Able to sort and filter multiple ways

i. Date Range

ii. Sort by Date or Return No
Return No — RMA number assigned by NetSuite
Date — date entered
ltems — Total qty of items returned
Amount — total of the RMA
Status of RMA

g. Customer PO Number

2. Click on the Return No and it will open detail of the RMA

-0 oo o

Return #RMAZ2353 $142.08

Created from: Status:
Date: 11/18/2021

ITEMS SUMMARY

RETURNED PRODUCTS (2) -
Subtotal 11 Items
e Tax Total C
! B TOTAL
SKLU: DOWNLOAD AS PDF
a. RMA Info

Line Detail info
Totals and link to print PDF

Reorder Items

PURCHASES - Shirw 1851 180 days L |6 T
|

Purchase Histary A B

Returns

Reorder [tems

This shows items previously ordered based on filter.
a. Filter by 15, 30, 60, 90, and 180 days
b. Sort by Name, Price, Most Recently Purchased, and Frequently Purchased
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Quotes
A
PURCHASES -~ Shetrwr all statuses il ny Muimber
Rearder [tems ’
Quates
B C D E F G
1.
a. Able to sort and filter multiple ways
i. Filter by different status
ii. Sort by Number, Request or Expiration date, and Amount
b. Quote No — Assigned number by NetSuite
c. Purchase Order No — Customer PO Number
d. Request Date
e. Expiration date
f. Amount
g. Status
2. Click on Quote No and it will open detail
Quote QTE315 $21,347.25
Request date: 10/20/2021 A Status:
Expiration date: 1/18/2022
SUMMARY
ITEMS (8) -~
SUBTOTAL
$19,320.75 Shipping
Tax Tatal
SKU: TOTAL
his | 1S = B
Quantity: 1
Amount: $19,320.75 C
$1,204.00
SKU:
This iterm i Ber available
DOWNLOAD AS PDF
Quantity: 1

a. Quote Info
b. Line-ltem info
c. Totals, Print PDF copy, and Review and Place Order once approved
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Wishlist

My Account
OVERIEW My Wishlist B m

PURCHASES .
Beamont Last updated: 12802021 To
WISHLIST < 1 procuct (last added ADD LIST TO CART
All my lists
My list Lasr updated: 1362021
Heamcnt (1)
A 2 produces (last added Motes An exarephs predefingd kst
Wby lise {2y

a. Shows All list that have been created

b. All Wish List

c. Create new List

d. You can add whole list to cart or edit/delete list with drop down menu
2. Click on list to open detail info

{

A [ Il | Sort by name

L] Se t Al
B 5 BEAUMONT PRODUICTS 636471430 Desired Quantity: 1
g“- §42.48 Friority: medium
il ke Added on: 12/9/2021
- c I
C B BRAUN 415308 Desired Guantity: 1 EDT
£1.438.50 Priority: medium
i S Added on: 12/%9/2021
a. Sort by Name, Date added, Price, or Priority
b. Basic Product Info (Click on product for more detailed Information)
c.  Wish List Product Detail
d. Can move to another list or edit the Wish List Product Detail
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3. Click on Edit to update the Wish List Product Detail
Edit Item

Billing
Account Balance
My Account
OVERVIEW
Account Balance
PURCHASES w
WISHLIST w |

Page 9 of 22

BEAUMONT PRODUCTS 636471430

Added on: 12/9/2021 10:35 am

$42.48

1

Priority

Medium

Notes for this item (optional)

Desired Quantity

Add a note or description for your item

a. Here you can update the Qty, Priority, or add any notes

W Owstanding Balance $469.461.34

Account Balange

Creadit Limit: $10,000,000.00

[rmenices

SETTINGS -
Credits
Depesits:
Other Credits

B

$0.00

$34,131.08

X
4
HAuailable $9,530,538.66
Actount Details
Term 2% Net 20
Currency usD

a. Shows Credit Limit, Outstanding Balance, and Available Credit

b. Shows pending Deposits and other Credits available

Shows Customer Terms

Optimal Portal User Guide



Invoices

My Acco

PURCHASES r m A

WISHLIST

BILLING

Account B

Trvzices

® oo o

f.
2. Clickon
Invoic

Invoice D

Created fi

\
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unt

Invoices

alante

B C D E F

Able to sort and filter multiple ways
i. Open and Paid in Full

ii. Due date next 7, 30, 60, 90, and all days

iii. Sort By Invoice date, Due date, Amount Due and Invoice Number
Invoice Number — Assigned by NetSuite
Purchase Order No — Customer PO
Due Date
Date — Date invoice created
Amount — Original Due

Invoice No to see detail

e #INV29095 $1,179.90
ate: G/1/2021 Status:

rom: A

Due date: 7/1/2021

SUMMARY
PRODUCTS (2) o
Subtotal 28 [tems
e Tax Total
2 Shipping C
Handling
“Lkis TOTAL
This item is no longer avallable P e =
ADJUS ITS
B
':Il.;anh'_',': 27
Amount: $1,179.90 Amount Due
%£1,252.50
I - |
SKU:
B i5 D availa
a. Invoice Detalil
b. Line-ltem Detail

C.
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Invoice Summary
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d. Linkto Print PDF

Home Screen
™ O

ol WELARE B Incapanited L

HOME  SHOF  OVERSTOCK PRODUCT CATALOG  RARSTER DRSTRIBUTDON CATALOS  SOVERNMENT SERVICE CAZALOG Q

OST IN STOCK
S SHIP WITHIN
48 HOURS

[

LEARN MORE LEARN MORE

OVERSTOCK MASTER DISTRIBUTION

LEARN MORE LEARN MORE

GOVERNMENT SERVICE SALES SOLUTIONS

MISSION STATEMENT

a. Scrolling Banner
b. Links to OptimalMax Programs
c. OptimalMax Mission Statement
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Product Pages
Catalogs

« quest a Quote QL.IICk
\n—/

HOME SHOP OVERSTOCK PRODUCT CATALOG MASTER DISTRIBUTION CATALOG GOVERNMENT SERVICE CATALOG

a. OptimalMax has three Main Catalogs that can viewed based on customer profile
i. Overstock Product Catalog
ii. Master Distribution Catalog
iii. Government Service Catalog
2. Each Catalog is broke down further by Category/Manufacture

HOME > OVERSTOCK PRODUCT CATALOG

Overstock Product Catalog  ~ Overstock Product Catalog

Apparel

f. Appare DME IV Product Janitorial
IV Product

Janitorial Lab Product Nutrition and Feeding Patient Aid Respiratory
Lab Product

SEE MORE Surgica Wound Care

» MASTER DISTRIBUTION CATALOG

Master Distribution Catalog ~ Master Distribution Catalog
BBraun

E r CYPRESS
AMEimea B/ BRAUN

Gojo

» GOVERMMENT SERVICE CATALOG

Government Service Catalog ~ GOvernment Service Catalog

@ Braun

synchronis
Deroyal Industries
< eduw

PS—— B BRAUN

Tissue Seal
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3. Clicking on the Category/Manufacture will open list of items that fall under that umbrella.

[P

Master Distribution Catalog -~ Larco B

379 Products ¥0 per page Fievance | = I i+ ‘ i1}

& e Mo Mo

11106

BEBIF

.68 (oW 84,08

a. Product image, MFG/MFG Part Number , and Customer Price

b. Different views available
i. Number per page 12,24,48, and 100. 100 is default
ii. List view, Table View, and Grid view. Grid is default on Desktop device.

Products
1. Clicking on image you see a quick view

DARCO APQ3B

$11.06
SKU: 20026492

MANUFACTURER: DARCO

ITEM WEIGHT: 0.45 [b

Quantity

1

ADD TO CART ADD TO WISHLIST

ADD TO QUOTE
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2. Clicking on MFG/MFG Number gives you full view.

[-]

Details E

Ratings & Reviews

===
e by Gy

a. Product Image
b. Product General Information
i. NetSuite Item Number
ii. MFG
iii. Item Weight
iv. Whther product is in stock
1. If shows in stock Qty available is shown

" This item is IN STOCE.

Current Stock: 6

LA
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2. If out of stock shows Lead time

i This item is currently in back order but can still be purchased. Please note lead
time detail below

Back in stock in 37 days.

c. MFG Number/ Description
Can add to Cart,Wishlist, or Quote along with Qty
May show reviews that have been done and/or products that have been purchased with
this one in the past.

Product Search
3. You can search multiple ways if you know what you may be looking for.
a. MFG
b. MFG Number
c. Description
d. NetSuite Number
4. To search

M CATALOG Q

Q} Bearch for products B

a. Click On Spy Glass
b. Enter search criteria in search box
c. Click go or hit enter

Placing Orders

There are a couple of ways to create orders.

Quick Order
1. Click on Quick order on the top right of the page

P .
£ 2 ( }} )L111 I{i], Request a Quote  Quick Order
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2. Window opens and you enter the product information and qty. Note: this requires you to know
specific product information such as NetSuite Number or MFG part number.

HOME > SHOPPING CART

Your Shopping Cart Is Empty

Continue Shopping on our Home Page or use the Quick Add below to add items to your cart.

QUICK ADD

Which item(s) would you like to add? Quantity

Enter SKU or Item Name ADD ITEM

Begin typing SKU to select an item Enter quantity

3. Click add item until all items you would like to order are in your cart.

Add via Product Detail Page
1. While viewing the product detail you can add to the cart.

Shopping Cart

1. Once all product you would like to order are in the shopping cart you can View Cart or Check
Out via link top right corner

C.\, ( )} ]l 11T)e ll Requesta Quote  Quick Order  Welcome Briggs Incorporated ~ -
METREX 13-5025
HOME SHOP OVERSTOCK PRODUCT CATALOG MASTER DISTRIBUTION CATALOG GOVERNMENT SERVICE CATALOG $81.04 1t
Quantity: 1
HOME > MASTER DISTRIBUTION CATALOG > CYPRESS
1ITEM SUBTOTAL: $81.04

Master Distribution Catalog ~ CYpress

CHECKOUT

Page 16 of 22 Optimal Portal User Guide



O

Optimal

Solutions Made Simple

View allows you to review what is in the cart
1. You can edit the Qty, save for later, or remove the product before checking out.

Shopping Cart

1 Product, 1 Item

ORDER SUMMARY

QUICK ADD ~
SUBTOTAL 1 ITEM $81.04
METREX 13-5025 shipto: © 77493
$81.04 Shipping $0.00
Kkl Hieecs ESTIMATED TOTAL $81.04
Quantity: 1
HAVE A PROMO CODE? @ v

Amount: $81.04

S s PROCEED TO CHECKOUT
Edit  Save for Later Remove

2. Along the bottom of the review cart page, you will also see

Sawved For Laver

Yo et busve merns in this fi et E

RECENTLY VIEWED

- B A

124,48 31150 1950
ERER L

P e

CUSTOMERS WHO BOUGHT THIS ITEM ALSO BOUGHT

Pligs pr-it] BN

a. Itemsyou may have saved for later
b. Recently viewed items
c. Products that were bought with items you are buying
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Check Out
1. Choose Shipping Address
a. If multiple are available check the one it needs to ship to.

Shipping Address

® Selected ) Select O Select
ROGERS Minnesota 53374 29730 United States
United States United States

b. You may also add an address is not available

Add Address
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2. Choose Delivery Method
Delivery Method

O FedEx 2DA $13.86
@® FedEx GRD $9.29
O FedEx SOV $23.84

a. Delivery Method options are based off product weight/dimension and address zip code.
b. Costis an estimate and is not guaranteed.
c. Required field — delivery method must be chosen
d. Shipping cost that should be zero will be removed at time of check out.
3. Payment Method

Payment

Payment Method

Invoice

Terms Available Balance
2% Net 30 $9,530,538.66

I agree to pay with my current Invoice

a. If customer has terms it will default to Invoice with customer terms
b. There is also an option to choose Credit/Debit Card and pay
4. Purchase Order Number

Purchase Order Number

Enter Purchase Order Number (Optional)

5. Click Continue

6. Page comes up to review
a. Ifall good you are ready to place order
b. If not, you are able to edit
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7. Check box for “l agree to the Terms & Conditions” and Place Order

J 1agree to the Terms & Conditions

PLACE ORDER

8. Window will show NetSuite sales order number for reference and a summary of total

SUMMARY
Thank You For Shopping With Us! )
SUBTOTAL 1 ITEM $11.96
Your order number is #5044584. Subtotal Does Not Include Shipping Or Tax
We received your order and will process it right away.
You will receive an email with this confirmation in a few minutes.
SHIPPING 30.00

CONTINUE SHOPPING DOWNLOAD PDF TOTAL $11.96

a. You can print s PDF copy as well

Requesting Quotes
There are a couple of ways of creating quotes

Request a Quote
1. Click on Request a Quote on top right corner of page

(»\;’ ( )] )1 l IT]e ll Request a Quote  Quick Order
& svionn

2. Window opens and you enter the product information and qty. Note: this requires you to know
specific product information such as NetSuite Number or MFG part number.

HOME » MYACCOUNT > REQUEST A QUOTE

No Items Yet

Once your quote has been submitted, a Customer Service representative will contact you in 1 business days. For immediate assistance call us at (832)-886-5300 or

emall us at customercare| f [l'Z.IIITIS‘WSX com
Add Items

Which item(s) would you like to add? Quantity

Enter SKU or Item Name ADD ITEM

3. Click add item until all items you would like a quote for are added
4. Choose Shipping Address
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a. If multiple are available check the one it needs to ship to.

Shipping Address

® Selected O Select O Select
ROGERS Minnesota 55374 29730 United States
United States United States

b. You may also add an address is not available

Add Address

5. Add Comments

Comments

Do you have any remarks or comments with this quote request? (Optional)

Maximum 299 characters.
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6. Submit Quote Request
7. Page will open with Quote Number

Thank You!

Your Quote Request #QTE345 was successfully placed.
A Customer Service representative will contact you in 1 business days.a
For immediate assistance contact Contact Customer Service at (832)-886-5300 or send an email to customercare@opt

| REQUEST A NEW QUOTE

SEE YOUR QUOTES

Add Via Product Detail Page
1. While on a Product Detail Page you can add to quote.
2. Once all product you want are added go to Request a Quote top right corner of page
3. Quote page will open for review
a. You can adjust Qty or remove items
4. Select Address
Add comments
6. Submit

g
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